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Mosaic - New Appointment Creation Screen

The Attendance Method field is a required* field and will be unlocked 
once the Appointment Type and Participant Details have been entered. 
For clinics not implementing Appointment Attendance Methods, In-Clinic 
will be the default Attendance Method selection.

myWIC - Schedule Appointment Screen

myWIC users scheduling an 
appointment will only have In-Clinic 
available as an Attendance Method 
to choose from regardless of 
Appointment Type. All Video Visit 
appointments will be created by staff 
inside Mosaic.
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Important: Currently, New Mexico WIC Clinics are only using the In-Clinic 
Attendance Method.



Check-In Notification Management

1 Navigate to your User record in Mosaic.
2 Select Manage Check-in from the Action Toolbar.

3 Check or uncheck the Show 
myWIC Check-in box.

5 Select Save and Close.

Note: The Show myWIC Check-in and Show Staff Check-in 
boxes will be checked by default.

4 Check or uncheck the Show 
Staff Check-in box.
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Staff who are opted in will receive an on-screen notification when a 
participant has checked-in to their appointment using the myWIC app. The 
notification will only display for a few seconds, but can be accessed again in 
the Notification Pane.

On-Screen Notification Pane



Check-In Statuses and Icons

Not checked-in Checked-in Completed

Special Accommodation
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